AMpeKTopa
«l'eoprueBcKui

TTOPATOK
paboThl ¢ oOpalleHusMu rpaxaan
B 'KYCO «l'eopruesckuit CPLIH «Auct»

1. O6mue nonoxeHus

1.1. Pabora c¢ oOpameHHMAMH TIpaXJaH - OJHO M3 HalpasjeHHH
nestensHocTH [KYCO «I'eopruesckuii CPLIH «Auct».

1.2. Hacrosumi Ilopsimok (manee - Ilopsmok) paspabotan B wLensx
noBbleHHs 3 PeKTUBHOCTH paboThl ¢ 00palleHUsMH TpaKAaH, yCTaHaBIWBAET
NOPAJOK PEerucTpaluH, ONpenenseT CpOKH, [OCleoBaTeNbHOCTh JeHCTBHI
¥ 0COOEHHOCTH PacCMOTPeHHMs THMCBMEHHBIX M YCTHBIX OOpallleHHH rpaxaad
Poccuiickoii ®enepauuu (nasiee - oOpalleHls TpakaaH), IBISETCA HOPMATHBHEIM
JMOKyMEHTOM, PperIaMEHTHPYIOIIMM €eIUHBIH Nopsaok paboTel ¢ obpallleHHAMH
rpaX/iaH.

1.3. Pabora mo paccMOTpeHHIO OOpallleHHH TIpPaKIaH OCYILIECTRISAETCH
B coorBetcTeud ¢ KoHcrutyumeii Poccuiickoli ®enepanuy, @enepanbHbim
sakoHoM oT 02 mas 2006 r. Ne 59-@3 «O nopsiake paccMoTpeHMs ofpalieHui
rpaxkaad Poccuitckolt ®ejnepanun», HHBIM JeHCTBYIOLIMM 3aKOHOJATENHCTBOM
Poccuiickoit @enepauuu, periaMeHTHPYIOIHM 3TO HaIPaBJIEHHE JIEATENbHOCTH, 4
TAKXKe COOTBETCTBYIOUIHUMH HOPMATHBHBEIMH NPaBOBBIMH akTaMH CTaBpOIONBECKOrO
kpas, Ycrasom [KYCO «leopruesckuii CPIIH «Auct», a Takxe Ha OCHOBaHHH
Hacrosiniero [Topsaka.

2. TpeboBaHus K NMOPSAAKY paccMOTpeHHs oOpallieHuH rpaxaaH

2.1. UupopMHpOBaHHe 0 TIOPsAIKE pacCMOTPeHHsl 00palleHnii rpaxiaH.
2.1.1. Mecronaxoxaenue 'KYCO «I'eopruesckuit CPLIH «Auncy:

Craspononkckuii kpaii, ropoa ['eopruesck, yi. Boposckoro, 1. 17.

Pexxum paboThl: noHenenbHUK — naTHUALA ¢ 08-00 n1o16-30 uac, nepepris
¢ 12-00 no 12-30 gac.

Brixonuele nHH: cy660Ta, BOCKpeCceHbe.

TenedoHbl, Mo KOTOPbIM MOXHO NOIYYHTh HHGOPMAIHIO CIIPABOYHOIO
XapakTepa, 3anucarecs Ha pueM: 8(87951) 2-86-02

AJnipec aekTpoHHON nouThl: sren04@minsoc26.ru

OdunmaneHelii cait: http://cpun-anct.pdy/




Opranuzanusi JUYHOTO IIpUE€Ma TpakJaH U O00eCIeYeHHE pPacCMOTPEHUS
oOpamieHuil TrpakJaH HaxomaTrcs B HoiaHoMouusx aupektopa ['KYCO
«I'eopruesckuii CPIIH «Auct»

2.1.2. UudopmMupoBaHue 3asBUTEICH.

NupopMupoBaHue rpakJaH OCYLIECTBISIETCS B YCTHOM, NMUCBMEHHOW (opme
(B ToM umcie B (opMme DIEKTPOHHOTO JOKyMeHTa). JlomKHOCTHOE JHIIo,
OTBETCTBEHHOE 32 OPTaHU3AINIO PadOTHI C OOpAIICHUSAMU TPAXKIAH, OCYIIECTBISIET
uHGOPMUPOBAaHUE 3asiBUTENICH: 0 MeCTOHaxOxaAeHuu u rpaduke padorsr 'KYCO
«T'eoprueBckuit CPIIH «Awnct» (manee - IlenTp) 00 ampece odunuambHOTO caiita
B ceTu «/HTEepHET», agpece dIEKTpOHHOM nmouTthl LleHnTpa, 0 mopsake noaydeHus
3asiBUTEEM MH(POPMALIUHU IO BOMPOCAM OpraHu3alii pacCMOTPEHUS OOpaIeHHA.

OcHoBHbIE TPeOOBaHUS K MHPOPMHUPOBAHUIO T'PAXk/IaH: CBOEBPEMEHHOCTD,
IOJTHOTA,  AKTyaJdbHOCTb, JOCTOBEPHOCTb  MpeJCTaBIsieMod  HHpOpManuu
Y YETKOCTb €€ U3JIOKEHUS.

2.1.3. UndpopmupoBanue 3asButenei B LlenTpe ocyiecTisiercs npu:

HETMIOCPEACTBEHHOM  OOpalleHUH 3asBUTENs JIMYHO 10  Tenedony,
MMHUCbMEHHO MOYTOM, JIIEKTPOHHOW MOYTOM;

pa3MelieHnd HMH()OPMALMOHHBIX MarepuasioB B cetu «MHTepHeT»,
opumansHoM caiite Llentpa.

2.1.4. TpeboBanus k Gopme U XapakTepy B3aUMOJEHUCTBUS JOKHOCTHBIX
JIUIL C 3aBUTEIISIMH.

[Ipu uHPOpMUpOBaHUM 3asBUTENEH O XOJE U PE3ylbTaTrax pacCMOTPEHHS
oOpalieHuii, oTBeTax Ha Teae(OHHbIE 3BOHKH U YCTHbIE 0OpAILEHUs TOJKHOCTHOE
JUIO0 TMOAPOOHO, B BEXIMBOM (KOppekTHOW) Qopme uHGOpMHUpPYET TpakiaH
[0 MHTEPECYIOUIMM HMX BoIpocaM. Eciu OTCyTCTBYET BO3MOXKHOCTb OTBETHTh
Ha TIOCTaBJICHHBIM BOIpPOC, TpakJaHUHY cooOuaercss TenedOoHHBIH HOMED,
0 KOTOPOMY MOKHO TIOJTYYUTh HEOOXOAUMYI0 HH(POPMAITHIO.

2.2. O6mme TpedoBanus K 0(OpMIICHUIO 0OpaIieHUH.

[lucbmenHoe oOpailleHHe COCTaBIsIeTCS B MPOU3BOJIBHOM  (opme
PYKOTIMCHBIM WJIM MAIIMHOMHUCHBIM CIIOCOOOM U B 0053aT€IBHOM MOPSAIKE JTOJIKHO
cogepxarb: (haMUJIMIO, UMs, OTYECTBO 3asIBUTEJIS; MOYTOBBIM ajpec 3asBUTE,
Ha KOTOpBIM JOJKEH OBbITh HANpaBJI€H OTBET, CYTh MNPEIJIOKECHUS, 3asiBICHUS,
KaJ00bl; JIMYHYIO TOJMUCH 3asIBUTENS; AaTy HAMCAHUSI.

B o6paimennn, nocrynusuiem B LleHTp B popme 31€KTPOHHOTO TOKYMEHTa,
3asiBUTENb B 00s3aTeIbHOM TOPSAJKE YKa3blBa€T CBOU (PAMIIINIO, UMs, OTYECTBO
(mocnenHee — MpU HAJIUYMM), aapec AICKTPOHHOM IMOYTHI, €CJIM OTBET JOJIKEH
ObITh HarpaBjieH B (opMe AIEKTPOHHOTO AOKYMEHTA, U MOYTOBBIM ajpec, €Ciu
OTBET [OJKEH OBbITh HampaBjieH B NHUCbMEHHOW Qopme; u3Iaraer CcyTb
PEUIOKEHNUS, 3asIBICHUS WM >KasloObl. 3asBUTENb BIIpaBe MPUIIOKHUTH K TaKOMY
oOpalleHuI0 HeoOXOAMMbIE JOKYMEHTBI U MaTepHalibl B 3JIEKTPOHHOU popme, 1100
HalpaBUTh YKa3aHHbIE JOKYMEHTbl M MaTepHasibl WIM UX KONUU B MHCbMEHHOU
dbopme.

B cnydae oOTCyTCTBHUST B NHCBMEHHOM OOpalIeHUH HEOOXOAMMBIX
JUIsL €r0 PpacCMOTPEHMs] PEKBU3UTOB 3asBUTEII0 HAIPABISAETCS YBEIOMIICHUE



(mpy  HaTUYMM ajgpeca) O HEBO3MOXHOCTH PACCMOTPEHHs  oOpauieHus,
0 CYIIECTBY.

2.3. Cpoku paccMOTpeHus: 0OpaleHui TpaxaaH.

2.3.1. Obpamenus, noctynusuue B LleHTp, paccMaTpuBaloTCs B TEUCHHE
10 nueit. B ciywae, ecnu oTBEeT Ha oOpailieHWe ObUT TMEpelaH B OpraHU3alUIo
MOYTOBOM CBSI3BIO JIO JIBA/IIIATH YETHIPEX YACOB IMOCIEIHErO JHS CPOKa, CPOK HE
CUMTAETCA MPOMYIICHHBIM. YKa3aHHBIA CPOK HCUUCISETCS OT JAAaThl PETUCTPALIU
oOparmienns B L{eHTp 10 1aThl HaMpaBICHUSI OTBETA 3aBUTEIIO.

2.3.2. CpoK paccMOTpEHUSI UCUMCIIAETCS B KaJeHIApHbIX JHIX. B ciydae,
€CIM TOCIEOHUNA JIeHb, YCTAHOBJIICHHOTO 3aKOHOM CpOKa, HPUXOAUTCS Ha
Hepabouuil JAeHb (BBIXOJHOW WJIM TPa3JHUYHBIN JI€Hb), JHEM OKOHYAHHUS CpOKa
CUUTAETCS CICAYIOMINM 32 HUM paOouuii JeHb.

2.3.3.0TBETCTBEHHOCTh 32  COOJIIOJICHME  CPOKOB  PacCMOTPEHUs
MUCBMEHHBIX M YCTHBIX OOpalleHHil TpaxaaH HECYT HCIOJHUTEIH, KOTOPBIM
HaIpaBJICHbl OOpallleHUs Ha PACCMOTPEHHE U TOATOTOBKY HWHMOpMAIMK JUIs
OTBETA.

3. [locnenoBarenbHOCTh, CPOKU U TPEOOBAHUS K OpraHU3aluu
PacCMOTpPEHHUs 0OpAILEHUI, B TOM YUCJIE 0COOCHHOCTH MPOLENYP
B DJIEKTPOHHOU opme

3.1. Ilpuem u nepBuyHast 00pabOTKA MUCHbMEHHBIX OOpAIICHHI rpaXk/1aH.

3.1.1. OcHoBaHue Uisi Hayajga OpraHU3aldd PACCMOTPEHUsS OOpallieHHM
rpakaaH - nocrymienue B LIeHTp MucbMEeHHOro oOpamieHusl.

3.1.2.00pamiearie = MOXeT  OBITh  JOCTaBICHO  HEMOCPEACTBEHHO
Ipa)X1aHUHOM, €Tr0 IMpPEACTaBUTENIEM, MOCTYNUTh M0 MOYTe, KaHallaM 3JIeKTPOHHON
U (haKCUMHIIBHOM CBSI3H.

3.1.3. Bce oOparieHus rpaxk/Jad ¥ IOPUIUISCKHUX JIMIl HA UMS JUPEKTOpa
[lenTpa npuHHMaOTCA U 00pabaTHIBAIOTCS CHEIUAIMCTOM, OTBETCTBEHHBIM
3a paboTy ¢ 0OpaIleHUs MU TPAK/IaH.

3.2. Peructpanus oOpaienuit, noctynupmux B LleHTp.

3.2.1.1lucbmMeHHOEe OOpallleHue NOUICKUT 00s3aTeNIbHONM pPEerucTparuu
B TEUEHHE TPEX JIHEN C AaThl UX noctymieHus B Llentp.

3.2.2. O6paboTka oOpalieHuii, noctynuBmux B LIeHTp.

3.2.2.1.1TuceMeHHbIe 00pallleHus TpaXxaaH, B COOTBETCTBUU C MOAIMYHKTOM
3.1.3. nacrosmero Ilopsaka, B TOM 4HCle NepeagpecOBaHHbIE W3 arapara
noiaHoMouHoro npeacrasurens Ilpesunenta Poccuiickoit @enepannu no Cesepo-
KaBkazckomy ®enepanbHomy okpyry, IlpaButensctBa CTaBpOIOIBCKOTO Kpas,
MUHUCTEPCTB, Be1OMCTB CTaBpOIOIBCKOTO Kpas, aMUHUCTpAuu [ eoprueBckoro
TOPOJICKOTO ~ OKpyra TMNPUHUMAIOTCS ©  00pabarThlBalOTCS  CIICIHAIUCTOM,
OTBETCTBEHHBIM 3a pabOTy C 0OpaIEHUSIMH TPAKIaH.

3.2.2.2. Ha mnepBoil cTpanuile nucbMa (HE HAa CONPOBOAMTENBHBIX
JIOKYMEHTaX K HEMY) B MPaBOM HIDKHEM YLy MPOCTABISETCS PErMCTPAllMOHHBIN
mtamn. B cioyuae, ecnu Mecto, NpeAHa3HAUEHHOE ISl IITaMIla, 3aHATO TEKCTOM



MUChbMa, IITaMII MOXET OBITh MPOCTaBIEH B HMHOM MeCTe, 00eCIeuHBaIOIIeM
POYTEHUE OOpaIlICHHUS.

3.2.2.3. Ilpu perucrpanuu oOpamieHuIo MPHUCBANBACTCS PETUCTPAIIMOHHBIN
HoMmep. Hymeparusi oOpaiiieHuii rpak/iad Mpu perucTpaiy BEAETCs B Mpeaenax
KaJICHJJapHOTO TO/1a.

3.2.2.4. Tlocne perucTpanuy MOCTYMUBIIETO OOpaIIeHUs  3alOJHIETCA
y4YE€THas KapTOUKa MHChbMa, B KOTOPYIO BHOCSTCA:

JaTa perucTparymy;

PEruCTPaLlMOHHBIN HOMED;

damMunusg U WHUIUANBl aBTOpa OOpalleHHss M €ro IOYTOBBIMA ajpec,
ANEKTPOHHBIN aApeC;

yKa3bIBaeTCs, OTKyAa MOCTYNMJIO OOpallleHue, aara, UCXOASAIIUNA HOMEp
COIPOBOJUTEIBHOIO ITHCHMA;

KpaTkoe cojepkaHue oOpallleHus, KOTOpO€ JOJDKHO OBbITh UETKHUM,
OTpa)xarhb €ro CyTh;

3.2.2.5. Ecnu 3asBUTENb HE yKaszan cBoed (aMUIIUU, TO B IJIEKTPOHHYIO
YUETHYIO KapTOUKy BHOCUTCS 3aIUCh «0€3 MOIIUCH.

3.2.2.6. 3aperucTpupoBaHHbIC NHUCbMA 3aSBUTENIIM HE BO3BPAILAOTCS
(3a HCKIIFOYEHUEM CIIyYaes, IPEyCMOTPEHHBIX (benepanbHbIM
3aKOHOJIaTeNIbCTBOM). Bo3Bpar oOpailieHuss 3asBUTENII0 BO3MOXEH JO €ro
peructpauud. [1lo TMCbEMEHHOMY 3aMpoCy 3asiBUTENI0 BO3BPAIIAIOTCS MPUIIOKEHUS
K O0OpallleHHI0, KaK BO BpEMs PAaCCMOTPEHMs, TaK M BO BpPEMsI APXUBHOTO
XpaHEHHUS.

3.2.3. O0paieHus, nocTynuBIIre Ha 00padoTky B LleHTp.

3.2.3.1.06pamenus PETUCTPUPYIOTCS B KypHaie BXOJISLLEN
KOPPECIIOHICHIINH, B COOTBETCTBUH C HOMEHKJIATypou Aen Llentpa, nHCTpyKImen
1o Jenonpou3BoacTBy. Ha nepBoii crpanulle nucbMa B IpaBoM HIKHEM YTITY, TH00
Ha CBOOOJHOM OT TEKCTa MECTe, IPOCTABIAETCS PErUCTPALMOHHBIM IITaMI
C YKa3aHUEM JaThl IOCTYIIEHUS U PETUCTPALIMOHHOTO HOMEpPA

3.3. Hanpasnenue oOpariieHuit Ha pacCMOTPEHHE.

3.3.1.0cHoBaHue uid Havaja MPOLEAYypbl — pErucTpanuss MUCbMEHHOTO
oOparieHus.

3.3.2.PaccmoTrpenue, mnepenadya Ha HUCHOJNHEHHE HE3aperuCTPUPOBAHHBIX
MMCbMEHHBIX O0pAaIllEHUI HE JOIYCKAETCs.

3.3.3.3aperucTpupoBaHHOe  OOpallleHue TMepeAaeTcss AUPEKTOpy IS
PacCMOTPEHHUS.

3.3.4.03HaKkOMMBIIMCh C OOpallleHHEM TpaXJaHWHA, JTUPEKTOp JaeT
yKazaHue 00 WCIONHCHUH OOpalieHus TpaxaaHuHa B (opme pe3oronuu
YW ONpeleseHusl JOJDKHOCTHOIO JIMIA, OTBETCTBEHHOIO 3a PAacCMOTPEHHUE
oOparlieHus Al TOATOTOBKU OTBETA 3asBUTEIIIO.

3.3.5.ITucemennsie oOpalieHus, coepskalie BOMpoChl, peleHne KOTOPhIX
HE BXOIWT B KomnereHuMio LlenTpa, B TeyeHue 7 OHEW CO IHS PETUCTPALUHU
HaNpPAaBIIAIOTCS Ha paccMoOTpeHue B COOTBETCTBYIOLINN opras
WM COOTBETCTBYIOUIEMY JOKHOCTHOMY JIMILY, B KOMIIETEHIIMIO KOTOPBIX BXOJHUT



pElIeHrne TIOCTABICHHBIX B OOpAIllEHUSX BOMPOCOB, C YBEIOMIICHHEM TpaXKIaH,
HaNpaBUBIIUX OOpaIlieHue, O epeaapecaluy 00pameHui.

3.3.6.YBegomiieHus aBTOpam oOpallleHHH, MOCTYIUBIIINM
no WH()OPMAIMOHHBIM CHCTEMaM OOIIETo IOJIb30BaHUs (DJICKTPOHHAS TI0YTa),
HAMpaBJISIOTCS Ha DSJICKTPOHHBIA aJpec, yKa3aHHBIM B OOpalleHWH, B Clydac
OTCYTCTBHS ITOYTOBOTO ajipeca, MO0 HATUIHs IPOCHOBI 3asIBUTEIISI O HAITPABICHUH
OTBETA Ha YKa3aHHBINA AIEKTPOHHBIN ajpec.

3.3.7.B ciydae ecim pemieHre MOCTaBIEHHBIX B MTUCHMEHHOM OOpaIlCHUH
BOIIPOCOB OTHOCUTCS K KOMITETCHIIMM HECKOJIBKUX TOCYIapCTBEHHBIX OPTaHOB,
OpraHOB MECTHOTO CaMOYIIPaBJICHUS WM JOJDKHOCTHBIX JIMIL, KOTIUSI OOpalieHHs
B TEUCHHE 7 NHEW CO JHSA PETHCTPAMHA HAMPABISAETCS B COOTBETCTBYIOIIHEC
rocyJapCcTBeHHbIC OpraHsbl, Oprasbl MECTHOTO caMOyIIpaBJICHUS
WM COOTBETCTBYIOIINM JIOJKHOCTHBIM JIMIIAM.

3.3.8.B cmydae, ecnum TEKCT MHUCHbMEHHOTO OOpalleHUsi HE TMOAAETCS
MPOYTEHUIO, OHO HE TMOMJICKUT HAMPABICHUIO HA PACCMOTPEHHE, O YEM B TCUCHUE
7 nHeW Cco JHS PperucTpanuu  oOpamieHusi CcooOIaeTcs TpakIaHUHY,
HanpaBUBIIEMY OOpalleHHe, ecii ero (aMuIus W TMOYTOBBIM aJpec IMOAJIAI0TCs
MPOYTEHHUIO.

3.3.9.00pamenrie, B KOTOPOM  COHEpKATCsl  HEIEH3YpHBIC, JIMOO
OCKOPOWTEIIbHBIC BBIPAKEHHUS, Yrpo3bl JKWU3HHW, 3I0POBBI0 M HMYIIECTBY
JOJKHOCTHOTO JIMIIA, a TaK)Ke UYJICHOB €ro CEMbH, MOXKET OBITh OCTaBJICHO 0Oe€3
OTBETa M0 CYIIECTBY TIOCTaBJICHHBIX B HEM BOIIPOCOB C YBEIOMJICHHEM
rpaKJaHuHA, HAMPaBUBIIETO OOpalleHWe, O HEAOIMYCTUMOCTH 3JI0YIIOTPeOIeHUS
MIPaBOM.

3.4. PaccMoTpeHue oOpaiiieHu.

3.4.1.0cHoBaHue A1 Hayajga PacCMOTPEHUS — TMOJMyUYCHUE MCTIOTHUTEIEM
MOPYYEHHS TI0O PACCMOTPEHHUIO MUCbMEHHOTO 00paIleHUS.

3.4.2.Paboty mo paccMoTpeHuro oOparieHuii, nmoctynuBmux B LleHTp,
KOOPJAUHHUPYET TUPEKTOP.

3.4.3.0TBET 3agBUTENIO, MOATOTOBICHHBIM CIEIHAINCTOM  OT/ENa,
BU3UpYyeTCs aupektopoM LleHTpa.

3.4.4.00parteHus, MOCTYNUBIINE HA WCIOJIHEHUE, JUPEKTOP HampaBiseT
CIIEIUAINCTY, OTBETCTBEHHOMY 3a palbOTy ¢ OOpalIeHUSIMH TpakaaH, KOTOPBIH
TOTOBUT OTBET 3asSBUTCIII0 W HECET OTBETCTBEHHOCTH 3a HECOOIONECHHUE CPOKOB
ucroiHeHus oOpamenuid. [TopydeHue aupekTopa AOKHO comepkarh: (aMUIHU
Y WHUIMABI JIUI, KOTOPBIM JIaeTCs TMOPYYCHHE, YETKO CHOPMYIUPOBAHHBIA TEKCT,
MIPEMUCHIBAIOIINN JCHCTBUS, TTOPSIOK U CPOK UCTIOTHEHUS, TIOJIITHUCH.

3.4.5.JI0omKHOCTHOE JTUIIO TIPU PACCMOTPEHUN OOpaIeHUsI:

B Clly4ae HEOOXOTUMOCTH B YCTAHOBJICHHOM 3aKOHOJATEIIbCTBOM IOPSIIKE
3ampariMBacT JOMOTHUTEIBHBIE MaTepHaibl, BCTPEYAETCS C 3asBUTEIIEM
JUTSl YTOUYHEHUS CyTH OOpaIlEeHNS;

CO3/1a€T KOMHUCCHIO ISl IPOBEPKH (PAKTOB, H3JIOKEHHBIX B 0OpaIieHuu (Kak
MIPaBUJIO, C BBIE3IOM Ha MECTO U YYACTHUEM 3asIBUTEIIS ).



3.4.6. Ilpu paccMOTpeHMH TOBTOPHOro oOpamieHusi (oOpaiieHus,
MOCTYIHUBIIETO OT OJHOTO U TOTO € JHIAa MO0 OJHOMY U TOMY >K€ BOIIPOCY,
B KOTOPOM OOKallyeTcsl pellieHue, MPUHATOE MO MPEeAbIAyIeMy 0OpanieHuo, Uin
yKa3blBa€TCS HAa HENOCTATKH, AOIYIICHHbIC MPU PACCMOTPEHUH M Pa3pelieHUU
MpenbAyIIEro oopamieHus, 1160 coo0IIaeTcs 0 HECBOEBPEMEHHOM PACCMOTPEHUU
NpEenbAYIIEro OOpalleHus, €cCId CO BpPEMEHM €ro IMOCTYIUIEHUS HCTEK
YCTAHOBIICHHBIA  3aKOHOJATEIIbCTBOM CPOK  pPAacCMOTPEHMS) AHAIU3UPYETCS
UMEIOIIAscs MO TMOJAHMMAaeMblM B HEM BompocaM nepenucka. [loBropHbIe
oOpallleH!s] MOTYT CTaBUTHCS Ha KOHTPOJb. [IuckMa OMHOTO U TOTO Ke 3assBUTENS
U 10 OJHOMY M TOMY € BONpPOCY, MOCTYNHMBIIME [0 HCTEYEHUS CpOKa
pPacCMOTpPEHHUSA, CUUTAIOTCA MEPBUYHbIMU. He SBIAIOTCS NMOBTOPHBIMH IHChMa
OZITHOTO M TOTO K€ 3asiBUTEINS, HO IO pa3HbIM BOIIPOCAM, a TAK’KE€ MHOTOKPaTHbIE T10
OJHOMY M TOMY K€ BOIIPOCY, I10 KOTOPOMY 3asIBUTENIO JAaBAJIUCh UCUEPIIBIBAOIINE
OTBETHI.

3.4.7Iluckma ¢ mnOpockbaMu O  JIMYHOM  TpUEME  JUPEKTOpa
paccMarpuBaroTCsi Kak oObluHbIe oOOpamieHusd. Ecnu B oOpaieHuM He ykas3aHa
npobsemMa, TO 3asgBUTENIO HAMpaBisIeTCsl COOOIIEHHE O MOpSAKE OpraHU3aluu
JMYHOTO MpUeEMa rpakKaH, a 3asBilIeHUuE 0QOPMIISETCS «B JIEJI0» KaK UCIIOJIHEHHOE.

3.5. OTBeThI Ha 0OpaIEHUS.

3.5.1. PaccMoTpeHue oOpallleHHsl 3aBepIlaceTcsi IOJTOTOBKOM OTBETa
Y HalpaBJICHUEM €T0 3asIBUTEIIIO.

3.5.2. TekcT OTBETa JOJDKEH M3JIArarbCsl YETKO, MOCIEI0BATEIIBHO, KPATKO,
CO CChbUIKAMH Ha HOpPMAaTHBHBIE MPABOBBIE aKThI, JaBaThb HMCUEPIBIBAIOLINE
pa3bsCHEHHUS Ha BCE MOCTaBJICHHbIE B 0OpanieHuu Borpockl. [Ipu noarBepxaeHun
(akTOB HapylUIeHUM MpaB 3asBUTEINS, U3JOKEHHBIX B KajoOe, B OTBETE CIENYET
yKa3aTh, KAKME MEPBI IPUHATHI K BAHOBHBIM JIOJPKHOCTHBIM JIMLIAM.

3.5.3. 3anpemiaercss HampapsATh Tpa)xKJaHaM OTBETHl C HCIPABICHUSIMU,
omrOKkaMu (B TOM YUCJI€ B PEKBU3HUTAX).

3.5.4. OTBeThI 3a4BUTENSAM, BU3UPYIOTCS UCIOJIHUTEIIEM, B COOTBETCTBUU
C PpE30JIOLHMEN IUPEKTOpa, MOANUCHIBAIOTCS AUPEKTOPOM U PETUCTPUPYIOTCS
B OKypHajle pErucTpaluy OTIPABISEMBIX JOKYMEHTOB B  COOTBETCTBUU
¢ HomeHkJarypou nen lLlentpa. OTBeram mpucBaMBaeTcs MNOPSAIKOBBIA HOMED
B IIpe/ieiax IaHHOTO MH(OPMALIMOHHOTO MacCUBa, MPOCTABIIsETCS J1aTa.

3.5.5. OpuruHansl OTBETOB, 3apPETUCTPUPOBAHHBIX B KypHaIaxX UCXOISIICH
KoppecnioHaeHu LlenTpa, OTHOpaBISIOTCS 3asBUTENSM, KOMHUM  XPAHSITCS
B COOTBETCTBUHU C HOMEHKJIaTypoul aen Llenrpa.

3.5.6. B ciyuae, eciii B MMCbMEHHOM OOpalIeHUH HE yKa3aHbl (haMUIIUs
rpaX<J1aHrHa, HaIIPAaBUBILIETO OOpalieHue, U MOYTOBBIM aapec, aapec dJIEKTPOHHOU
MOYTHI, MO KOTOPOMY JOJDKEH OBITh HAIlpaBl€H OTBET, OTBET Ha oOOpalleHue
HE JaeTcsl.

35.7. Ecium B ykazaHHOM OOpallleHUH  COAEpXKarcs  CBEICHUs
O TOJArOTaBIMBAEMOM, COBEPIIAEMOM MM COBEPLIIEHHOM IPOTHUBOIIPABHOM
JeSHUW, a TaKXe O JIMIE, €ro MOATOTaBIMBAIOUIEM, COBEpPUIAIOLIEM WA



COBEpIIUBILIEM, OOpalIleHUe MOAJICKUT HAMpPaBICHUIO B TOCYIapCTBEHHBIN OpraH
B COOTBETCTBHUU C €T0 KOMIIETEHITUEH.

3.5.8. JomycTuMO oCTaBUTH O€3 OTBETA IO CYHIECTBY MOCTABICHHBIX B HEM
BOIIPOCOB  oOpalieHue, B  KOTOPOM  COJAEpXaTcsi  HELEH3ypHble  JHOO0
OCKOPOUTENIbHbIE BBIPAKEHHUS, Yrpo3bl IKU3HH, 3J0POBbI0 M HMMYLIECTBY
JOJDKHOCTHOTO  JIMI[a, 4WIEHaM €ro CeMbH, C YBEIOMJICHHUEM 3asBHUTEI
O HEJOMYCTUMOCTH 3JI0YIIOTPEOICHUS TIPABOM.

3.59. OtBer Ha oOpamenue, noctynusmee B Lleatp B dopme
ANIEKTPOHHOTO JOKYMEHTa, HAmpaBisieTcs B (pOpMe AIEKTPOHHOTO JOKYMEHTa IO
afpecy AJIEKTPOHHON MOYThI, YKa3aHHOMY B OOpalleHWU, WU B NUCHMEHHOI
dbopme 1o MOYTOBOMY aJIpecy, YKa3aHHOMY B OOpallleHUH.

3.5.10. Cpok perucTpanuu U OTHPABKH OTBETA HE JOJKEH IPEBBIIIATH
OZITHOTO JTHSI CO JIHSI €70 MOAIUCAHMS.

3.6. Opranuzaiusi pacCMOTpPEHHUs 00pallleHrui, MOCTYNMUBIIKX O TeIehoHy
8(87951) 2-86-02.

3.6.1. OcHoBaHue Il Hayajla MpPOLEAYpPbl - TMOCTYIUIEHHE 3BOHKA
Ha Tenedon 8(87951) 2-86-02.

3.6.2. Bce 3BOHKH, IMOCTYMAIONIUME HA yKa3aHHBIA HOMEpP, (PUKCHUPYIOTCS
CHEUATNCTOM OTIEJICHUS CPOYHOTO COLIMAJIBHOTO 00cCITy’)KUBaHMUS,
OTBETCTBEHHBIM 3a paboTy ¢ oOpalleHus MU TpaxaaH, o0padaTbIBaloTCA
U PETUCTPUPYIOTCS B JI€Hb MOCTYIIJICHUS.

3.6.3. Ilpu oOpamenun Ha TenedoH, 3asBUTENb JOJKEH COOOIIUTH:
dbamminio, uMsi, OT4eCTBO (MPU HAJIWYWHK), TIOUYTOBBIM agpec, HoMmep TenedoHa
U CcyThb npoOnemsbl. B ciyyae OTCYTCTBHSI yKa3aHHBIX PEKBH3UTOB OOpalieHHue
HE HaIPaBJIAETCS HA PACCMOTPEHUE.

3.6.4. Tlpu peructpanuu oOpamieHUs TPaKJaHWHA, MOCTYIUBIIETO
Ha TenedoH, oOpaIIeHUIO MPUCBAUBACTCS PETUCTPAMOHHBIN HOMep. OOpalieHue
3aHOCHUTCS B YUETHYIO KapTOUKY U PETUCTPUPYETCS B )KypHAJIE.

3.6.5. O6paboTka, y4eT, pacCMOTpPEHHE, MOJATOTOBKA OTBETOB Ha YCTHBIC
oOpartieHusi, MOCTYNUBIINE Ha TeledOH aHAJIOTHYHBI MOPSIKY 00paOOTKH, yuerTa,
pPacCMOTPEHUS, TOATOTOBKH OTBETOB MMCHMEHHBIX OOPAIICHUM, U OCYIIIECTBISETCS
B COOTBETCTBUU C JaHHBIM [Topsiakom.

3.7. Opranu3zanus JMYHOTO NpUeMa rpaxkaH aupekropom LlenTpa.

3.7.1.JInynHblii TpueM TpaxkIaH oOCyIIecTBIseTcs AupekTopoM LleHTpa
n ero 3amectureiaaMu exenHeBHO ¢ 8-00 mo 16-30 yac, B COOTBETCTBHU
¢ rpauKoM.

3.7.2.udpopmanus o0 JHAX U Yacax JIMYHOTO TMpUEMa TpaxaaH
pasMeiaercs Ha opuimaabHoM caifte LlenTpa.

3.7.3.IlpueM TrpakmaH OCYyIIECTBISIETCS B  pabouux KaOWMHETax
COOTBETCTBYIOLIUX pyKoBoauTened L{eHTpa B mopsake O4epeIHOCTH.

3.74. B cmyuyae, ecid U3JIOKEHHBIE B YCTHOM OOpaieHuu (HaxTbl
U OOCTOSITENhCTBA SIBIISIOTCS OUYEBHIHBIMA W HE TPEeOYIOT JOMOTHHUTEIBHON
IPOBEPKH, OTBET Ha OOpalleHHe C COmIacHus TpakJaHuHA MOXKET OBbITh JaH YCTHO



B XO/I€ JIMYHOTO TMpHEMa, B OCTaJbHBIX CIydasX JAeTCs IMUCbMEHHBIA OTBET
IO CYIIECTBY MTOCTABJICHHBIX B 00pAIllEHUH BOITPOCOB.

3.7.5. Bo Bpems mnpuema 3asBUTEIb BIpPaBE OCTAaBUTb IHUCbMEHHOE
oOpallieHre, KOTOpoe MepeacTcss Ha PerucTpaluio, U JaidbHeias padbora ¢ HUM
BEJIETCSl B COOTBETCTBUU C HacTosuM [lopsiikom.

3.7.6. JJomKHOCTHOE JIMIIO, BEAyIIEe JUYHBIN MpUeM TpaxkIaH, MPUHUMAET
peleHre O MOPSJIKe pa3pelieHus MOCTABICHHBIX TPaXXIaHMHOM BompocoB. Eciu
MOCTABIICHHBIE TMOCETUTEIEM BONPOCHI HE BXOAAT B KommeTeHnuio LleHTpa,
TPaXTAaHUHY Pa3bSCHSIETCS MPAaBO M TMOPSAJOK OOpalIeHHs B COOTBETCTBYIOIINE
KOMITETEHTHBIE OPTaHBbI.

3.7.7. Ilo okoOHUYaHWU TIpHEMa TUPEKTOP JOBOIUT A0 CBEIACHUS 3asBUTEIS
CBOE pelIeHHe WIM HHOOPMUPYET O TOM, KOMY IOPYYEHO pPacCMOTpPEHHUE
U MPUHATHE MEP MO €ro OOpallleHUIo, a TaKXkKe, OTKyAa OH MOJIYYUT OTBET, JTUOO
pa3bsACHSET IAe, KEM U B KAaKOM MOpsAKe OyIeT pacCMOTPEHO €ro oOpalleHue,
10 CYILIECTBY.

3.7.8. B ciyuae rpy0oro, arpecCHBHOTO MOBEACHHS Tpa)xKAaHUHA TPUEM
MOXKET OBITH TpekparieH. MHpopMalisa o HeaJeKBaTHOM MMOBECHUN T'PaKJaHUHA
OTpa)XaeTcsl B KAPTOUKE JIMYHOTO MpHUeMa.

3.7.9. Cnenmanuct, OTBETCTBEHHBIN 3a pabOTy C 0OpallleHUSIMU TPaKIaH,
MPEIOCTABISCT AUPEKTOPY UITH €TO 3aMECTUTEIIO CIIMCOK TPa)kIaH, 3alMCaBIINXCS
Ha TpUEM,

B cllydyae MOBTOPHBIX OOpAIEHUI TOTOBUT MOAOOPKY COOTBETCTBYIOILIUX
ApXUBHBIX JIOKYMEHTOB, KOTOPBIE IEPEIAOTCS TUPEKTOPY WM €r0 3aMECTUTEIIO
TUTSL O3HAKOMJICHHS;

OpraHmsyeT paboTy € KapTOUuKaM{ JIMYHOTO TIpHEMa, CBOEBPEMEHHOMN
UX PETUCTPALIUEN.

3.8. XpaHeHne MarepraaoB pacCMOTPEHUS OOpallleHUN TpaXkKaaH

3.8.1. Marepuanbl pacCMOTPEHUS THMCHMEHHBIX OOpaIlleHud TpaxaaH
U YCTHBIX OOpamieHuii, TOCTYNUBIIMX MO TeIePOHY, XPAHATCA OTACIBHO,
(bopMUpPYIOTCS B Mankax B XpPOHOJIOTMUYECKOM MOPSJIKE, UCXOJs U3 HOMEpPa U JaThl
perucTpalmu.

3.8.2. B coorBercTBUM ¢ HOMeHKiarypou naen LleHTpa, cpok XxpaHEHUs
oOpalieHuii TpakJaH ¢ MaTepuajaMd 10 HMX PacCMOTpPEHU0 — 5 JeT.
[To ncredeHnn cpoka XpaHEHHs Jieja MOAJIeKaT YHUITOXKEHUIO B YCTAHOBICHHOM
nopsiake. [Ipenmoxenwusi, MMChbMa TBOPUYECKOTO XapakTepa, 3asBICHUS, KaJIoObl,
CoZiepXKalllie CBEICHUS O CEpPhE3HBIX HENOCTaTKax M 3JI0YNOTPEOICHMSIX,
KOPPYMINH — TIOCTOSIHHO.

4. Ocy1iecTBICHNUE KOHTPOJIS 32 PACCMOTPEHUEM OOpAIICHUN TPakKIaH
4.1. lupexTop yupeKIeHHUs] U JODKHOCTHBIC JIMIA B MPEeIax CBOEH KOM-

METEHIIUN OCYIIECTBIISIOT KOHTPOJh HAaJ COOJIIOJCHUEM TIOPSIKAa PACCMOTPEHHS
oOpalieHnii, aHATM3UPYIOT COJIEPKAHME MOCTYIMAIINX OOpaIeHNUN, MPUHUMAIOT



MEpHI TI0 CBOEBPEMEHHOMY BBISIBJICHHUIO M MPEAYIPEIKICHUIO MPUINH HAPYIICHISI
IIPaB U 3aKOHHBIX HHTEPECOB TPaXKIaH.

4.2.00paitieHust TpaxaaH, B KOTOPBIX COOOIIAETCS O KOHKPETHBIX Hapyle-
HUSX WX 3aKOHHBIX MPaB U HHTEPECOB, OEPYTCsI HA KOHTPOJIb.

4.3. KoHTpOoNIb HaJ pacCMOTPEHUEM OOpaIlCHHA JOJDKEH TPEeciieoBaTh,
IpEeKe BCEro, CIACAYIONINE 1IEIH:

- yCTpaHeHHUe HeoCcTaTKoB B pabote Llentpa;

- OKa3aHUE MOMOIIM aBTOPY OOpallleHusi B yAOBICTBOPCHUH €TI0 3aKOHHOMN
MPOCHOBI I BOCCTAHOBJICHUHU HAPYIIICHHBIX TIPAB;

- TIOJIy4€HHE MaTepuasoB JUIsl aHaIu3a OOpalleHuil;

- BBIICHCHHE IPUHUMABIIIMXCS paHee Mep 10 OOpaIeHHSIM.

4.4.B oTBeTe B KOHTPOJUPYIOIIUA OpraH O pe3yjbTaTaXx pacCMOTPEHHs 00-
palieHus yKa3blBaeTCsl HOMEp U JlaTa 3ampoca, Ha JTUIEBOM CTOPOHE JIMCTa OTBETa-
dbaMuus 1 THUIMAIBI UCTIOJIHUTETIS, @ TAKKE HOMEp ero TenedoHa;

4.5.0TBeThl B KOHTPOJUPYIOIINE OPraHbl MO HAIpPaBICHUSM JIEITEIbHOCTH
TOTOBATCS 32 MOJIUCHIO TUPEKTOPA, B €T0 OTCYTCTBUE — 3aMECTUTENS AUPEKTOPA.

4.6.0pranu3aiyio  KOHTPOJII  HaJl CBOEBPEMEHHBIM  pa3pelieHUEM
oOpamieHuii rpaxaaH, NOCTynuBIIUX B LleHTp, ocCylecTBiIseT 3aMeCTUTENh
TUPEKTOpA.

5. AHanu3 o0pallleHui TpaXkKaaH

5.1.00partieHus TpaKJaaH U CoAepKalliecs B HUX KPUTHUECKUE 3aMeUaHust
CUCTEMATHYECKH aHaNIM3UPYIOTCs U O0000IIAoTCs B LENSIX  yIy4IIeHUsS
OpraHu3aiuu padoThI.

5.2 Jlna wu3yueHUs XapakTepa W TPHYUH, TMOPOKIAIOUUX OOpaIieHus
rpaXKJaH, CBOECBPEMEHHO IMPOBOJUTCA aHAIU3 IO CIEAYIOIIEMY I[EePEYHIO
BOIIPOCOB:

= oOIIee Y1CIIO MOCTYMUBIIUX MUCEM, B TOM YHUCIIE TIOBTOPHBIX;
" ajpecar;
" XapakTep oOparieHus;
" [IpPUYMHA IOBTOPHOIO OOpaIEHUs;
" KaTeropus 3asBUTEIIS;
" cojep:kaHue oOpalleHus;
" pe3yibTaT PaCCMOTPCHHS.
5.3.Ilpu aHanmuze oOpareHuid 0c000€ BHUMAHHE JOKHO OBITH OOpaIieHo
Ha Te aJ00bl, IO KOTOPHIM OBUIM BOCCTAHOBJICHBI HApYIICHHBIC MpaBa M 3aKOH-
HbIC HHTEPECHI TPAXIaH, WJIM BBISBICHBI HEJOCTATKH B JCATEIHHOCTH YUPEIKICHUS
100 €ro CTPYKTYPHOTO TO/Ipa3ieJIeHusI, TM00 KOHKPETHOTO JOHKHOCTHOTO JIUIIA,
a Takxe Ha (aKThl HECBOEBPEMEHHOTO PaCCMOTPEHHS OOpaIICHHN.
5.4.Ha ocHOBaHWU pe3yJbTaTOB aHalM3a Pa3pabaThIBAIOTCS MEPOTPUSTHS
M0 YCTPAHEHUIO MPUYHH, IIOPOKIAIONINX OOPAIIeHHS] TPaKIaH.
5.5.00panieHus rpaxaaH Mocjie UX pacCMOTPEHHS NEpeAaroTcsl JullaM, Be-
OYIIAM JI€JIONPOU3BOJCTBO MO OOpalieHusIM B apXWB. XpaHEHUE OOpalieHui



N MaTCpHUaJIOB II0 HUM IIPOU3BOAUTCA B TCUCHHC 3-x jet. Ilo ucreuenun CpoOKa
XPaHCHUA - IIOAJICKAT YHUYTOKCHHUIO B YCTAHOBJICHHOM IIOPAIKE.

6. OTBETCTBEHHOCTD 3a HApPYHICHUC 3aKOHOAATCIILCTBA 00 O6paHICHI/IHX Ir'paxxKaaH

6.1. OTBETCTBEHHOCTh 3a OPraHMU3AINI0 PAabOTHl ¢ OOpALICHUSIMH TPaXk/iaH,
3aperucTpupoBaHHbIX B LleHTpe, HECyT MOMKHOCTHBIE JIMIA - HCIIOJHUTENH,
OTBETCTBEHHBIC 3a PACCMOTPEHHE OOpaIleHHI, B COOTBETCTBUU C PE3OJIOIUEH
TUPEKTOPA.

6.2. IlepconanpHasi OTBETCTBEHHOCTh 3a HECOOIIONCHHE CPOKOB
UCIIOJHEHUsI OOpallleHU#, OTCYTCTBHUE IOJIHOTBI PACCMOTPEHHUS BOIPOCOB,
OPUHATHE  HEOOOCHOBAHHOIO,  HE3aKOHHOTO  PEIIEHUs,  MPEACTaBICHHE
HEOCTOBEpHOM MH(popMaiuy, J100 pas[iallleHue CBEJECHUN O YacCTHOW >KU3HU
rpaxnadnHa (06e3 ero comiacusi), 3a HECBOEBPEMEHHOE IPEACTABICHUE
uHbpopMaMu Ui TMOATOTOBKM  OTBETa  3asBUTEIIO, odopmiieHne
€ro HeHaJJIeKalliuM 00pa3oM, OTEPIO JOKYMEHTOB, BO3JIaraeTcsi Ha UCIOJHUTEI,
KOTOPOMY HalpaBJI€HO OOpallleHUE Ha PACCMOTPEHHUE.



